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Question Feedback/ Responses This tells us: We will: 
1. Do you feel Academy 

Leaders have provided 
you with appropriate 
communication and 
updates with regard to 
keeping children, staff 
and families safe 
during this pandemic? 

Yes:33 (97%) No: 1 (3%) We have received a broad range of 
responses from all year groups and 
parents have been very pleased with 
communication. 
 

We will continue to communicate 
our plans and updates effectively 
with parents and carers to keep 
everyone fully informed. We will 
continue to respond and follow DfE 
guidance to ensure staff, children 
and parents are kept safe during this 
pandemic. We will continue to use 
Group call, newsletters and letters to 
keep you updated in the coming 
weeks and months. 

Your comments: 
“Updates provided by the school have been timely, 
informative and compassionate.” 
“plenty of communication with regards to the 
pandemic and the school” 
“communication has been good with regular updates. 
This must have been difficult with schools not having 
prior warning” 

2. Are you happy with the 
provision provided for 

Remote Learning? 

Yes: 29 (85%) No: 5 (15%)  The majority of parents and carers 
feel that our Remote learning 
provision is of a good quality. It 
offers a good combination of 
resources, including paper based 
resources and online learning.  
Teacher interaction via the zoom 
sessions are well received and offer 
children an opportunity for social 
interaction. Parents feel our remote 
learning has improved since last 
summer. 
Parents would like further zoom 
sessions but appreciate staff 

We have increased zoom sessions for 
Reception children to three times a 
week. We will look at providing 
further zoom lessons for other Key 
Stages. This will be dependent on 
staffing and pupil levels in school. 
Teachers have offered individual 
zoom sessions for children if needed. 
Please email teachers through class 
emails to discuss this with them if 
you feel your child is struggling.  

Your comments: like zoom lessons, like a real mix of 
resources, loved social element of zoom, Oak 
Academy lessons are good, work a good quality, 
appreciate all the work being sent through, learning is 
structured with more online learning to support. 2 
zooms good balance- more would be too much. 
Would be helpful to have: more zoom lessons, daily 
zoom session, significant amount of work and 
attachments- organised into subjects. School 
expectations too much. More worksheets for younger 
children. 



pressures with providing school and 
remote learning provision. 

3. Can you access the 
learning resources and 
materials? 

Yes: 34 (100%) No: 0 Everyone could access the resources 
and materials. Not all resources need 
printing however we appreciate that 
parents are printing a lot of work.  
Unfortunately, our risk assessment 
prevents school providing books 
home at present.   

We have provided exercise books for 
children to complete their work. 
Purple Mash provides some online 
reading materials. 
We will investigate and signpost 
online reading materials. 

Your comments: 
Really enjoyed NRich resources. 
A lot of printing. 
Like Oak Academy work. 
Difficult to access suitable reading material- can 
school provide books? 

4. Approximately, how 
many hours a day does 
your child undertake 
school work and other 
learning activities 

None 0 We are very pleased with children’s 
engagement and time spent on their 
learning. These figures show that 
children are following Dfe guidelines 
and school expectations for 
participation in learning whilst at 
home.  

We will continue to carefully plan 
children’s learning as these figures 
match teacher expectations and 
show they have planned learning 
appropriately. We are also conscious 
of the pressure for parents 
supporting their child’s education as 
well as working from home.  

Between 1-2 hrs/day 4 (11%) 

Between 2-3 hrs/day 8 (24%) 

Between 3-4 hrs/day 22 (65%) 

5. Finally if you would like 
to drawn our attention 
to a particular member 
of staff or key stage 
you feel has done a 
good job please let us 
know: 

We are so pleased to receive such positive comments 
about all our teaching and support staff which show 
that they are doing an amazing job supporting 
children and families within our school. 

I would like to share a few comments as a snapshot of the wonderful 
comments we have received: 
“Mrs Carter has been positive and supportive-responding quickly to emails 
and giving useful feedback” 
“I would say a very well done to all staff for all their hard work in the 
organising of remote learning” 
“I feel Mrs Puntrello and Mrs Ghuman are doing an incredible job” 
“Mrs Greaves has been fantastic. The zoom classes are clear and effective 
and the resources are helpful. The quizzes and reading on purple mash are 
good.” 
“Miss Hines has been fantastic with the support she is giving parents and 
children in these difficult times” 
“I appreciate the time it must take to reply to each child so please pass on 
our thanks for the time and effort this must take.” 
“We appreciate all the time and effort Mrs Edmonds puts into providing the 
home learning and answering emails. The zoom calls are a great help and 
boost for well being. We cant thank Mrs Edmonds enough she is doing a 
fantastic job.” 

Thank you for your feedback, it is very much valued and will shape future Remote Learning provision.  



 

 

 


